FCFC Service Coordination Matrix

County

Who do I call or
email to ask about
applying for
Service
Coordination?

What ages of
children can
receive Service
Coordination &
what needs
qualify them for
it?

Who can refer a child
& how is a referral
made?

How can a parent self-
refer a child? Where can a
parent get a self-referral
form & who does the parent
give it to when it is
completed?

How can a family
get a Parent
Advocate?

What happens if I disagree with a
service coordination decision? How
long does it take to get an answer
when [ disagree?

Who do I call or email
to file a dispute or
disagreement?

Scioto County

Name: Scott Holstein
Title: Family and
Children First Council
Director

Phone: 740-354-0226
Email:
scott.holstein@scoesc.
org

Target Population:
0-21 years of age

Any child, youth

or young adult with
multi-systemic
needs.

Such as, the child
would experience
behavior problems,
school problems,
mental health,
substance abuse,
family instability,
and
physical/emotional
abuse, and neglect.

Youth in custody of
CPS or who are
adjudicated unruly
or delinquent
through the Juvenile
Justice system are
also eligible.

Any family or agency can
initiate the Service
Coordination process by
completing a Service
Coordination Referral
form and Informed
Consent for Release &
Exchange of information
and submitting it to Erica
Thompson, SCOESC
Counselor.

Service Coordination
referral form and related
documents can be located on
the Scioto County Ohio
Education Service Center
website or by contacting
Erica Thompson, SCOESC
Counselor.

www.namiohio.org

By completing a request for a resolution
to be reviewed regarding the family
coordination dispute and submitting it
to Scioto County Family and Children
First Council

Name: Scott Holstein
Title: Family and
Children First Council
Director

Phone: 740-354-0226
Email:
scott.holstein@scoesc.or
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